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Introduction

It is our great pleasure to introduce our company “BISCO” a wholly Saudi Arabian ISO
9001:2015 certified under Commercial Registration No 2055008098. The head office is in Al
Madinah Street Al- Jubail, Kingdom of Saudi Arabia and branches in Riyadh & Yanbu,
Kingdom of Saudi Arabia and Dubai, Bahrain & Oman.

BISCO has been started in the year 2007 and managed to cater the Quality needs of the
various industrial sectors in the K.S.A with a strong force of Qualified, Highly Experienced
and Energetic Personnel.

BISCO is a leading service provider of NDT & Advanced Inspection Services to the
industry. We serve to industries like manufacturing, oil gas, power plant and construction.
BISCO established to cater the needs of fast growing Industrial City. We pride ourselves on
our management expertise, quality of workmanship and excellent in safety as our goal to
satisfy the needs of our clients and ensure repeat business where ever it is possible.

At present, we are providing our services to SABIC (VENDOR#504671), SECO
(Vendor#63718 & Saudi Aramco (Vendor# 10037273), Advanced Petrochemical
Company-100662, MARAFIQ - 3936 MA’ADEN - 8315 & SAHARA-10137 and all other
leading companies in Eastern Province, Kingdom of Saudi Arabia. BISCO has achieved the
SABIC Global Contract award for NDT and Inspection Services.

We help our customers to meet their quality requirements with emphasis on quality
service, quickly turnaround time and customer satisfaction. BISCO is a company leading by
highly qualified personals providing services in the oil, gas, power plant & construction
sectors.

Yours truly,

Ahmed Khalifa Al —-Buainain
General Manager
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Quality Management System

BISCO operates a Quality Management System that implements the management of the
Company Quality, Health, Safety and Environmental policies. The aim is to maintain and
continuously improve the performance of the Company and to promote a safe working
environment for all Company and contracted personnel.

The Company’s Quality Management System is based
on established principles of organization, planning,
execution, reporting, review of performance,
feedback of experience and independent verification
of the work, including the application of continuous
improvement. The purpose of the Quality
Management System is to have the management
organization structured and operate in such a way as
to ensure that the principle and aims of the Company
Policy are practiced. This is achieved by visible and
active leadership by management to motivate and
secure the involvement and participation of all
employees. The agreed continuous improvement
programs promoted within the Company specify the
goals and address the effectiveness of the Company's
management and operational activities.

BISCO Number One Ethic is
the safety, health and well
being of its employees,
Contractors, Customers and
the public. BISCO will never
knowingly endanger

people or pollute the
environment. BISCO will
foster an atmosphere that
focuses on prevention of
accident and protection of
the environment. Safety
will never be comprised.
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Quality Policy

To provide reliable service to customers through continuously upgraded technology,
training and motivation of people.

Quality Target

Aim to achieve the non-conformance to zero
Maintain Quality at all Phases of processes

» The quality objectives of the company are evolved and monitored as detailed in
documented procedures.

» The quality policy is communicated through visual displays and pocket booklets the same
is understood, at all levels of the organization and followed.

» This is assessed and reviewed periodically by the MR for compliance and commitment to

Total Quality and discussed at the Management Review Meetings for Quality policy
implementation.

The Vision of BISCO Mission Statement

"BISCO will emerge as one of the » To maintain the image as a service
preferred destinations for Inspection provider of Quality and value added
services in Middle East, for customers Engineering services and to be one
valuing reliability, durability and among the market leaders and gain
continuously updated technology and expertise in current endeavours.

superior customer responsiveness”

» To motivate our employees to excel in
their performance with quality and
safety by providing appropriate
training and create opportunities for
individual continued development and
recognition by rewarding them
suitably.
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Company Details

Head Office - KSA

Bisco Integrated Services Co. Ltd.

P. 0. BOX 881 Tel: +966 13 363 2335/ +966 13 363 2337
Al - Madinah Street Fax: +966 13 3612339

Al- Jubail 31951 Email: info@biscosaudi.com
Kingdom of Saudi Arabia Web: www.biscosaudi.com
UAE MUSCAT

Beta Inspection Services Beta Inspection Services
P.O.Box 231648 Muscat, Oman

Al-Quoz, Dubai Tel: +971 4 3466484,

Tel: +971 4 3466484 Fax:+971 4 3466482

Fax: +971 43466482 Email: betadxb@eim.ae

Email: betadxb@eim.ae Web: www.betainspection.com

Web: www.betainspection.com

Bi Inf h Services & Trad SAHRAIN

1SCO Infotech Services rad. : : .

P.O. Box 7949 Bisco Technical Services Co. W.L.L.
Sharjah Airport Freezone, Sharjah Mashtan Bldg. Office No.053

Tel: +971 6 5733 912, +971 6 5733 923 AlSeef 0458

Email: info@biscofzc.com Kingdom of Bahrain

Web: www.betainspection.com Tel: '_F9_73 66 6_00101
Email: info@biscome.com

Beta Inspection Services LLC

P. 0. Box 333375 CANADA

Mussafah Mapleleafbisco
Abu Dhabi - UAE ! . e

) Myriad Global Services Limited
Tel: +971 2 5503158

) #200-8120- 128 Street
Fax:+971 2 5503174
Email: betaauh@eim.ae Surrey BCV3W 1R1 Canada
Web: www.betainspection.com Tel 270 =2660

' ' ' TF: 1-855-366-3334

Fax: +1-844-364-4346
Web: www.mapleleafbisco.ca
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Contact Details

Mr. Khalifa Ahmed Bin Khalifa Al-Buainain
Managing Director

Tel: +966 13 363 2335 - Ext. 112
Fax: +966 13 3612339

Operations Division

Mr. Venus Sebastian
Manager - Operations

Tel: +966 13 363 2335 - Ext. 101

Fax: +966 13 3612339

Mobile: +966 55 499 7883

Email: venus@biscosaudi.com
venus@biscome.com

Mr. Ahmed Khalifa Al-Buainain
General Manager- Administration & HR

Tel: +966 13 363 2335
Fax: +966 13 3612339

NDT & Inspection Division

Mr. Ajayakumar Mathai
Manager — NDT & Inspection Division
ASNT Level lll & RSO

Tel: +966 13 363 2335 - Ext. 103

Fax: +966 13 3612339

Mobile: +966 50 743 8900

Email: ajay@biscosaudi.com
ajay@biscome.com
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Organization Chart

Managing Director

General Manager

Manager — NDT & Advanced Manager Business Development
Inspection Division Operations Manager

Technical Manager Sales & Marketing
Manager Q/A & Q/C Dept.

Supervisor NDT
Division Project Division

Procurement (Civil)

Field Personnel

Accounts Engineering Dept.

Administration Site Control

Human Resource

Dept. Field Personnel

Public Relations
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Employee Chart

BAHRAIN
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Client Details
b

Saudi Basic Industries Corporation (SABIC)
Vendor No. 504671
W JNITINTY

SASREF r‘

Saudi Aramco Shell Refinery Co. (SASREF)
Vendor No. 1002511

-(h, £ L1 Sl Aasgauti AS 40

\) Saudi Electricity Company

Saudi Electricity Company (SECO)
Vendor No. 63718

S-Chem

Saudi Chevron Philips (S-CHEM)
Vendor No. 125590

...“

.!
doadioll
Advanced
Advanced Petrochemical Company (APPC)
Vendor No. 100662

S

G ilg i olugdl Aal=il dgleil duniudgell
Saline Water Conversion Corporation

Saline Water Conversion Corporation (SWCC)
Vendor No. 3711

dpgoul gSoljl

Saudi Aramco

Saudi Aramco
Vendor No. 10037273

oJla.a ’
Sadara J

Sadara Chemical Company
Vendor No. 1000002556

Sipchem

Saudi International Petrochemical Co. (SIPCHEM)
Vendor No. 101751

TASNEe=+H=1l

Tasnee Petrochemicals
Vendor No. 102206

maapen P vale o
Saudi Arabian Mining Company "Ma’aden”
Vendor No. 8315

¥

Saudi Aramco Total Refining
Petrochemical Company (SATORP)
Vendor No. 11600

gl
satorp
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Al-yusr Townsend & Bottum Co. Ltd. (AYTB)
Vendor No. 14684

Wlglotagyisl) Clm.”

sa h ara petrochemicals
Sahara Petrochemical Company
Vendor No. 101137

a

BV SRR Y

BILFAL
Bilfal Heavy Industries

orESSER)
FIS

Dresser Al- Rushaid Valve & Instrument Ltd.

EEEYEWA (PRRTCLERTE SWELSS
SEJONG SAUDI ARABIA LLC.

Sejong Corporation

Mikang Arabia Co. Ltd.

global~sources

Global Sources

53 9uont! S gLaKN ¢ 3 5lauill A je 28 40

AZZAM TRADING & CONTRACTING CO. LTD.
AZZAM

Azzam Trading & Contracting Co. Ltd

& GSEsC

Gs Engineering & Construction
Vendor No. 100670

e@‘ EC

Etec Arabia Ltd. Company

vr DAELIM

Daelim Saudi Arabia Co. Ltd. (DAELIM)

p

HARRIS PYE
Harris Pye Engineering

¥ OKSAN

Oksan Arabia Eng & Const. Co. Ltd.

@ Hanwha

Hanwha Saudi Contracting Co. Ltd.

»ff.:ﬂ/mm
§ 0peC
Sinopec E&c Middle East Co. Ltd.

SAUDI ARABIA

\TI/ SANKYU
Sanku ARCC Saudi Co.
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Major Business Area

B Integrated Security & Communication Systems

A Fire Protection Systems
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B Integrated Security & Communication Systems

» Industrial Security System

» Commercial Security System

» Building Management System

» Fiber Optic Intrusion Detective System

» Security Microwaves Alarm Solution

» Alarm Management System

» Fiber Optic Solution

» Fixed and PTZ Camera Solution

» Turnstiles & Sliding Gates

» Road Barriers and Blockers with Access Control System

» Maintenance and Services for Industrial Security and Access Control System

» Access Control and Time & Attendance System
» Public Address System
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Security & Safety Solutions

B Fire Protection Systems

» Fire Alarm System
» Fire Fighting & Fire Protection System
» Supply of Fire Equipment's

» Maintenance of Fire Alarm and Fire Fighting System
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Certificates of Appreciation

it

< b} E I
N e SAUDI KAYAN PETROCHEMICAL COMPANY "’“"“J'-'

CERTIFICATE OF APPRECIATION

This Certificate is awarded to i Turnaround 2003 Field Construction Té’.lm is pi pleased to sfiow their
: appreciation for Excellent Jof Perfarmance af

BISCO INTEGRATED SERVICES CORP.

. M/S BISCO INTEGRATED SERVICES CORP

Saudi kayan is pleased to express ils appreciafion for your - ﬂ_;y*l‘rurfwn afithe S-Chem Safety praclices and proceditres fﬂrnﬂgﬂm
dedicated & excellent Support for the accomplishment of R

RISCO demonstrated his own didication to safery difigentiy.
Safe and Successful Tumaround - 2013, g

A bularer M A
Fenkr

Manager
Cenirad Services. Dopatment

PR N—,

4/ SAUDI INTERNATIONAL FETROCHEMICAL COMPANY
alfec s G- A O e e iy

CERTIFICATE OF APPRECIATION

. o CERTIFCATE OF APPRECIATION

i

BISC0 tegrted Sorviees Com.

On behialf of Sipchem’s IDC Shutdown Team, we take this

opportunit te express our appreciation for our valuable
c{ﬁn(iurw’n for tﬁly successful ai{f safe romyfl'ﬂlvn’ of IDC Plant
Turnaround/Shutdown jobs and activities during January 202,
IDC Operations Management is pleased to present you Phis|
certificate,

.r 4 )/
; - . .
e T P T e T e T R TR I L oibgurse MAHMOUD S. AL-THEEB
General Manager-Oporations IMC & DG General Manager-Maintenance &

Technical Services

the Txpellent Jo6 Pegformance of
Bisco Integrated Sewices Coup.

Mﬁw&#m'ﬁcwﬁwm@ﬁ&ﬁu,.
s ! MMJ-" - mw L3 : 2
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yra SAUDI INTERNATIONAL PETROCHEMICAL COMPANY B T

{{ ~ == : g
AN La=d Certificate of Appreciation 5
i ': is hereby awarded to 2
o s
CERTIFICATE OF APPRECIATION T i SN,
by s
: 4 ;5 d by BISCO, d 3EGIUTL TAM activit ;i
endered by , during SEGIUTL TAM activitels -
BISCO ntegrated Sernes Coporation
=
01\ FeRalf of Sipchem Turnaround Construction Grouwp, we takfe thAis gius \;
f of Sip i g
opportunity to express our sincere gratitude and appreciation for o
your outstanding work contribution towards the success of the IVC With our best regards, o
Turnaround & Shutdown profects and activities, during the period y s
from " /Octeber, 2011 te 153"/ 0cteber, zo11. =
L " Abdulaziz 5. Al-Ghamdi f(
o A SEG/ SUTL TAM Manager o
msn.m:mwmlz X 14* February 2010 :
Tumaround Constructions -*.] Ac

SAUTH GHEVRAON PHILLIPS ©O, gl L gl e D : ﬂ}_"-i"' >

m I';":::‘:m Comparsh — eh._,l_,l_,',_,_ﬁ:'_,) I e Sl -‘.}'mlrrq sime S g
P Gagiti: S5, 655,000,000
Certificate of Appreciation
19~ Mty 2010 This Certificate of appreciation is given to
Buainain Integrated Services Corp.
To Whom It May Concern
s In recognition of their efforts and commitment which resulied in achicving

MAs the S-CHEM 2010 TiA coming bo a star up stage, | would like to take this
apportunily b apprécials Bualnaln Integrated Services Corp (BISCO)
management core twam for having parformed an excellent job which 2 il =
domengirates the parfermance of BISCO team and exped bo continue and ’;.35)*th

maintain this effort / quality of work during the execution of the up-coming TiA b s
nexd years. y -

“ Completion of 1 Year, Without Lost-Time Injury™ -2010

W approciate the offors taken by the leam in order to have a salisfaclory job

and we consider them as a greal assel 1o BISCO, We wish them a grand
success in thair fubure endeavors.

AL “A Ay
Prosikerid ¢
QANDC & NOT tmam have been working in our TA been camying oul iheic 4
duties in an enefpalic and conscienlious manner. They have been performing .
all their displaying p isrm aned high skill. We found them
to bir a good team momber, abways chearfl, exhibiling good corduel and
mputation.

Allhough, they were working s a contracior employes, wa fall thal they were 8
part of our group dun 1o their active participation in the day 1o day assigrments
of the TA jobs. They have been performing all the QACICANDT aclvitis,
Iindependently and always had suitable answers to our quesics regarding tho
job.

W approciate them & thelr crew members for all the jobs well done with high
responsiiity and expect tham 1o 90 Ihe Same of betler in the up-caming TiA.

Mﬁum
Bupsriniendent Fixed Equipment ReRability

Saudli Chewion Phillps, Eng'g & Reliabiity
Ted. (866 3) 357 4933, Fac (966 3) 358 2136
emall modhisaicpcham, com

4] gy - AV P TAT o O AT LAATER[1E%: gl gyt gl Bl PVATY Sl e S 11T 50
PO B 1E2F1 - bl iahantinl Cty IP001 - Sunadl vt - Bl | 906-3-358-1 MOOSEDSS08S - Fiau: 060-3-258 5102 - CHULMCUP (15
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Location Map
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Bisco Integrated Services Co. Ltd.

THANK YOU

www.biscosaudi.com
X



